
Empower customers with self service 
capabilities
Financial Cloud’s Customer Portal is a self-service payment 
management platform. Designed to provide personalised and 
convenient experiences, allowing your customers to effortlessly 
manage their accounts. Accessible from any device at any time, 
customers can view account details, update personal 
information, and securely execute payments.

Deliver exceptional experiences 
with our Customer Portal 
 

Key features and capabilities 

Flexible payment management
Empower customers to easily change payment methods, 
settle accounts, update amounts or change frequency due 
to life circumstances. 

Chat
Engage with customers via chat functionality, reduce 
lengthy call queues and respond to enquiries quickly. 

Accessibility 
A fully integrated service for your business operations, 
enabling your customers to easily access and manage their 
finances at a time that suits them for greater convenience. 

Fast, convenient and helpful communication
Send QuickLinks to customers allowing them to complete 
forms, provide information and make payments with ease. 

Fully automated and scalable
A central payment solution to track and process all 
payments efficiently, all whilst ensuring information is 
logged and auditable. 
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Request a demo here 

Customers love self-service because it empowers 
them to manage their finances and increases 
positive customer outcomes. 

Benefits

Improve customer 
satisfaction 

Customers can access 
anytime, anywhere 

Reduce operational 
costs 

Real-time information 
management 

https://www.financial-cloud.com/get-started/?utm_source=factsheet&utm_medium=custportal

