
Send personalised communication at scale 
Our enterprise communication platform is trusted to 
process millions of SMS, emails, and letters every day 
on behalf of some of the UK’s leading financial services 
companies.  Financial Cloud makes it easy to send 
highly effective communication to the right customers, 
at the right time.

Accelerate customer engagement 
with Financial Cloud 
Communication

Key features and capabilities 

Deliver effective communication
Using smart segmentation you can target specific 
customer attributes to send personalised content 
to the right people, at the right time.

Send highly personalised automated messages
Leveraging real-time activity, interactions and 
customer data. 

Drive consistency with templates  
Easily create custom-built templates whether 
communicating via email, SMS, letter, or other 
channels. Messages remain consistent and 
personalised, ensuring a coherent customer 
experience across all touchpoints.

Deep insights at your fingertips 
Instant access to easy-to-understand reporting 
and deliverability analytics to highlight the 
success of your communication sends.

Benefits

Enhanced customer 
engagement 

Drive speed, agility 
and scalability 

Smart segmentation 

Reduce risk of human 
error 

Best-in-class 
deliverability 

www.financial-cloud.com 

Optimise your communication process for 
enhanced customer engagement.

Request a demo here 
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https://www.financial-cloud.com/get-started/?utm_source=factsheet&utm_medium=communication

