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Send highly personalised
communication at scale

Financial Cloud’s communications platform empowers
you to engage customers with timely, relevant, and
highly personalised messages — across SMS, email,
letters, and push notifications. Built to support
financial services at scale, it processes millions of
messages daily.

Key Capabilities

Smart Segmentation

Target specific customer attributes, behavioural
triggers and engagement history to send personalised
content to the right people, at the right time.

Personalised Automated Messaging

Use real-time activity and CRM data to trigger
automated messages across omni-channel
communications.

Complaint Handling Workflows

Integrate historic case data and customer context
to respond with correct details and empathy to
improve customer confidence.

Actionable Reporting & Analytics

Gain instant visibility into performance with
intuitive dashboards to track metrics across all
sent communications.
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Drive Consistency With Templates

Easily create custom-built templates whether

communicating via email, SMS, letter, or other channels.
Messages remain consistent and personalised, ensuring
a coherent customer experience across all touchpoints.
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