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Financial Cloud
Customer Portal

Empower customers with
self-service capabilities

Financial Cloud’s Customer Portal is a fully integrated
self-service account management platform. Designed
to deliver personalised and convenient experiences,
it empowers customers with end-to-end account
management — from viewing details, making secure
payments to adding third parties and completing key
forms — without ever needing to speak to an agent.

Key Capabilities

Flexible Payment Management

Customers can easily adjust payment amounts,
frequencies, and methods - supporting life
circumstances and financial well-being.

Chat

Respond to enquiries quickly, reduce call queues
and increase satisfaction.

Fully Integrated

Connects seamlessly to your CRM, payment
systems, and other platforms for a single source
of truth across your organisation.
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Dashboard | Plans My Profile Documents

My Balance £2,394.08

° Congratulations Sara! X
You have now paid off over 50%
of your account.

Accounts

Extended Self-Service Tools

Customers can add third parties, complete Income
& Expenditure (I&E) forms, create budgets, and
check benefit eligibility, without the need to speak
to an agent.

Benefits

Q Elevate Customer Q Real-Time Information
Experiences Management

Boost Engagement Q Accessible Anytime,
Anywhere, on

. Any Device
> Reduce Operational

Costs

Elevate Customer Experiences With Financial Cloud

www.financial-cloud.com



https://www.financial-cloud.com/get-started/

