
Deliver highly personalised experiences 
through intelligent automation

Financial Cloud 
Intelligent IVR

Caller Recognition
Identify customers instantly using phone numbers 
and key identifiers to enable personalised, 
data-driven call flows. 

Real-Time System Integration
Provide instant access to real-time information. 
Callers can inquire about the outstanding balance, 
choose payment methods, and securely complete 
transactions within minutes. 

Sophisticated Self-Service 
Advanced speech recognition and natural language 
processing allow the IVR to understand complex 
queries and guide users step-by-step through 
tasks such as balance checks and secure 
payment processing.

Secure, Scalable, Compliant
Process and log interactions securely, with full 
auditability and compliance support for payment 
regulations and data protection.

Financial Cloud Intelligent IVR is a dynamic, 
real-time telephony solution designed to enhance 
customer experiences and streamline operations. 
By adapting call flows based on live data and 
user-specific details, our IVR system provides 
tailored interactions that resolve customer 
needs quickly.

Benefits

Increase Customer 
Engagement

Always-On 
Availability

Reduce Lengthy 
Call Queues

Personalised 
Customer 
Interactions

Key Capabilities

www.financial-cloud.com

Boost Operational Efficiency With Financial Cloud
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To make a payment

To set-up a payment plan

To speak to one of our 
customer service agents
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Get Started

https://www.financial-cloud.com/get-started/



